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1.0 TOYOTA MY - Getting Started

1.1 Installation Guide

The steps below indicate how to download and install the Toyota MY app onto a user’s mobile
device or tablet.

Steps:

i) Navigate to your mobile device’s App Store/Google Play Store.

i) Click on the search button and type “Toyota MY” into the search bar, then click search.
iii) Under the results, click on the Toyota MY result.

iv) On the Toyota MY page, press the install button.

V) Wait for the app to be downloaded and installed.

vi) Once installed, you may open the app by clicking on the Open button in the app store or by
navigating back to your device applications and clicking on the Toyota MY app icon.

Q SearchAppsé&.. O (® @ Toyota MY

For you Top charts Children Categori

Based on your recent activity =
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<

Toyota MY

UMW Toyota Motor Sdn Bhd
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Cancel uninstall m
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1.2 Registration & Login

After downloading the app, New/Existing Toyota Car owners or users are required to register
before they can begin using the app.

1.2.1 Registration for new users:

Steps:
i)
ii)

iii)
iv)
v)

vi)
vii)

Click on the Get Started button.

Enter your Email address. (Only a Toyota customer with a valid email address is allowed
to use TOYOTA MY)

Enter your password.

Confirm your password.

Accept the terms and conditions in the checkbox.

Click on the Continue Button

A verification email will be sent to the email address used; users must verify it before they
can begin using the app.

NZ,

TOYOTA
MW& W world
Your Email

Cooper Kristin@gmail.com

Password f
L]
........ @
o W -

Confirm Password Successful

Congratulations, you have

....... N
) ® completed your registration!

I Agree WIth Terms : Ccnditions
CONTINUE

o7 oFH
(=2 & &

Car CareTips  Special Service Campaign  Outlet Locator
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If you are having trouble clicking the button, copy and paste the URL below into your web
browser:

Activation link

If you require further assistance, kindly contact
customersupport@toyota.com.my / 1800-8-TOYOTA (869682).

Thank you for registering on the Toyota MY app.

Please complete your registration by clicking the button below:

Activate My Account

1.2.2 Login for existing Users:

After users have registered themselves, they can login to begin using the app.

Steps:
i)

ii)

iii)

iv)

Click on the Get Started Button

Enter your Email Address and Password
Click on the Continue Button

User will be logged into their account
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Car

Your Email

Password

CONTINUE

Om

TOYOTA

/MUV& %WI world

yadieghani@yopmail.com

........ D

Forgot Password?

S & =

CareTips Special Service Campaign  Outlet Locator

1.2.3 Forgot Your Password? Here’s what to do:

In the
resetti

Steps:
i)

ii)

iii)

iv)

event that the user has forgotten their password, they can still access their account by
ng their password.

Click on the Forgot Password link on the Login page.

Enter your email address.

Click on the Send OTP Button

Once your OTP has been sent, key in the OTP and click on the verify button.
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Please Enter OTP Here

Verif;
——

Your Email

yadieghani@yopmail.com

Send OTP

1 2 3
4 5 6
G JEL MNOD
7 8 9
PORS Tuv WXYZ
o 0 &
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2.0 Usingthe App

2.1 Account Page

2.1.1 Upload/Change Profile Picture:

Steps:

i) Navigate to Account > Edit Profile, then click on the edit icon on the profile picture.
i) Select your source from Gallery or Camera

iii) Select the desired image and confirm to upload the new picture.

Select

va
o

Camera

(=

Gallery

2.1.2 Enable Biometrics:

Biometric authentication (facial recognition, fingerprint) can be enabled/disabled as needed.

Steps:
i) Navigate to the Account Page
ii) Toggle the Biometrics button On or Off as desired and confirm your choice.
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< Profile < Profile
MOHD HAYADI BIN ABD GHANI MOHD HAYADI BIN ABD GHANI
Settings Settings
Login with Biometrics Login with Biometrics .
Edit Profile Edit Profile
Logout Logout
2.1.3 Change Password:
Steps:
i) Navigate to Account > Edit Profile
i) Enter your old password.
iii) Enter your new password and click on the Change Password button to confirm your choice
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< EditProfile
Personal Details ~
Name

MOHD HAYADI BIN ABD GHAN
Email Address

yadieghani@yopmail.con
Change Password A~
Old Password

........ »
New Password *

........... ®

2.1.4 Log out:

Steps:
i)

ii)

iii)

Navigate to Account
Click on the Logout Button
Confirm your choice.

Are you sure to change your
password?

Yes

< Profile

MOHD HAYADI BIN ABD GHANI

Settings
Login with Biometrics »
Edit Profile >
Logout >

< EditProfile

Personal Details

Name

MOHD HAYADI BIN ABD GHANI

Email Address

yadieghani@yopmail.com

Change Password

Old Password

Change Password

Password has been reset successfully.

Are you sure?

Do you want to logout?

ACH
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2.2 Notifications

To access the notifications, click the bell Icon on the top right of the home page. Users can filter
based on read or unread alerts using the filter icon on the top right.

2.3 Adding, Removing and Viewing Vehicles
2.3.1 View Vehicles:

Users can view the vehicles they have added into the app by navigating to the My vehicles section
via the main menu or sub-menu. Users can scroll horizontally to see all the cars that they have
added from the main menu screen.

2.3.2 Adding Vehicles:

Users can add vehicles they own into the app via the add vehicles function:

Steps:

i) From the home page, click on the “plus” icon in the middle of the page or navigate to the
My Vehicles section from the sub-menu.

ii)  Click the “plus” symbol at the top right of the page to add vehicles.

iii)  Click on view your cars which will display a list of your owned cars.

iv)  Select the car you want to add and confirm your choice, then click on Add.

v) A confirmation message will show up to indicate successful vehicle addition.
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= My Vehicles °

VAB7953
VIOS 1.5G X AT

Last Service: : 05 Dec 2019

‘ BOOK SERVICES

< Sselect your car

VAB7953 O
VIOS 1.5G X AT

WTG8438

TOYOTA RUSH 1.5G A/T

< Add Vehicles

WTG8438

TOYOTA RUSH 1.5G A/T ’

£

Vehicle added successfully
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2.3.3 Removing Vehicles:

Users can remove vehicles they have added via this function.

Steps:
i) From the Vehicles page, click on the delete icon located on the car to remove.
i) Confirm the vehicle that you want to delete.
iii) The vehicle will be removed from your list of vehicles.
= My Vehicles c = My Vehicles °
VAB7953 ° \E

VIOS 1.5G X AT

Last Service 05 Dec 2019

BOOK SERVICES
SERVICE HISTORY

ccccc

Home

Are you sure to delete this
vehicle?

Connected Car

Account

No Data Found

lome Connected Car Accoun
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2.4 Connected Cars (VTS with RES function)

The Toyota MY VTS with RES function provides the user with functionality to remote start, remote
stop, schedule remote start, information regarding their vehicle such as trip details, alerts,
behaviour, etc.

Steps:
i) Click on the Connected Car button located at the bottom of the application screen.
ii) Swipe left / right on the vehicle slider to switch to other vehicle added to the account.
iii) Click & hold 1 second on the Start Engine button to remotely start the vehicle.
iv) Click & hold 1 second on the Stop Engine button to remotely stop the vehicle.
V) Click on Battery icon to view battery status.
vi) Click on the Air-Cond icon to view air-cond status.

vii) Click on Schedule Start Engine tab to schedule future start engine action.
viii) Click on Vehicle Finder tab to view current vehicle location.

ix) Click on the Trips button to view the trip details.

X) Click on the Alerts button to view alerts details.

xi) Click on the Behaviour button to view the driving behaviour.

< Connected Cars

COROLLA #ecizr

........ Do

Battery
® -
2’9
Z ] 3 X 2 Voltage
START Auxiliary battery voltage is normal
Nefmal ENGINE off
Updated as of 07:36pm, 26/08/2024

A/Cis Off

Note:

@ Schedule Start @ Activit The Voltage reading was taken from last engine off, Ensure
Engine Y the engine s off and check later for latest status

Vehicle Finder
Iﬂ Near Intersection Of Jalan Keluli 2 And Lengkuk
Keluli 2, Kapar

=3 Q@ s

Trips Alerts Behaviour
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Initializing Contacting Server

Engine Start is Successful
[N ) LN )

< Connected Cars < Activity
Engine Off In
COROLLA recrzz 09:51 History Schedule
Date&Time  Action Duration Status
27/08/2024 .
1145 AM EngineStart 10 minutes @ Success
;i’::ﬁ':u Sehedule Start 3 minutes o Success
snsnannn
26/08/2024
0710®@ I (6] oas0 o Schedule Start 3 minutes ® Success
m Schedule Start Engine X
ENGINE
Normal ON on Date 5;"‘2&1‘:24 Schedule Start 3 minutes ® Success
23/08/2024 .
0755 M Engine Stop o Success
@ Schedule Start S Activit Time 23/08/2024
Engine Gathdlod o meS oM Engine Start 10 minutes ® Success
< = Duration
o Vehicle Finder
PA¥ Near Intersection Of Jalan Keluli 2 And Lengkuk V
Keluli 2, Kapar
= Repetition
=3 Q *
Trips Alerts Behaviour dd
Schedule
— — —
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< Activity < Vehicle Map View

History schedule Tuai Timur Show

c Gallery - Setia Alam

O pate&Time Duration Status

] 23/09/2024

< Connected Cars

| EE (0]
ENGINE

=3 @

1230 PM 5 minutes Scheduled " |
ED Restarane eama ON on
23/09/2024 T /
O Srooem 3minutes Scheduled o
SME@ARDENCE (
GRILL STEA
23/09/2024
m} 3 minutes Scheduled Schedule Start -
04:00 P Y ) Activity
Engine
23/10/2024 ,
m] 1230 M 5minutes Scheduled
o Vehicle Finder
O 23/10/2024 3 minutes Seheduled PAJ  Near Intersection Of Jalan Keluli 2 And Lengkuk
01:00 PM se Mega 9 Keluli 2, Kapar
akit Raja
m} Ei’;gf:“ 3minutes Scheduled 9 o Q\
P =3 Sif
Trips Alerts Behaviour
Trips
Apa
pac Select Date and Time e
Toyota ASSB 9 Assembly Services 9
O S Sdn Bhd Bukit Raja.
Bukit Raja Plant °€ s T (e eTE
AP Toncs Bk Q) o
LAST TRIP (0 Alerts/s) A
Qv Alerts Trip Start Date Business/Private
g a
No trips found
— — —
< Connected Cars ( Connected Cars ( Connected Cars
ERR i oy
@ a a
| o Vehicle Finder
T PAY  Near Intersection Of Jalan Keluli 2 And Lengkuk Schedule Start G) Activit
Normal o on Keluli 2, Kapar Engine Y

&

Trips Alerts
Schedule Start L.
Enai Activity
ngine Behaviour
Overall Rating Analysis
Vehicle Finder
g Near Intersection Of Jalan Keluli 2 And Lengkuk
Keluli 2, Kapar Overall Rating : 100.0%
. Harsh Cornering
S @, W
Trips Alerts Behaviour
Harsh Braking
Alerts
Alert Search Alert Management
Harsh Acceleration
Select Date and Time e
Maximum Speed
From | 2024-08-27 ™ 11:49 @ | To | 2024-08-27 M 11:49 ©
. ]
Description  AlertName  Address Date Alert Type
No alerts found
— —

100%

100%

100%

100%

100%

o Vehicle Finder
PNy Near Intersection Of Jalan Keluli 2 And Lengkuk
Keluli 2, Kapar

= @ ‘ir

Trips Alerts Behaviour
Behaviour
Overall Rating Analysis
100 £
90
80
70
60
50
40
0
Week 1

@ Overall Rating (100.0%)
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Note:
1. Before starting the vehicle through the Mobile App, please ensure the following conditions
are met for success engine start;
a) All doors & hood are closed
b) The brake pedal is released
c) ACC/ Ignition is OFF
d) Shift gearisin ‘P’ position
2. When engine started via Mobile App, engine will automatically stop if any following condition
are met for security purpose;
a) All doors unlocked by key fob
b) Any doors & hood are opened
¢) The brake pedal being pressed
d) Push Start/Stop button being pressed
e) Shift gear other than ‘P’ position
f) Engine revved at 3000rpm or above
3. A/C will automatically switch on when engine start via Mobile App.
4. Remote engine start/stop may be failed if there are unstable internet connection at smart
phone or vehicle side.
5. You unable to stop the engine via the Mobile App, if you start the engine using the Push
Start/Stop button.
6. Engine will automatically stop after 10 minutes engine started via Mobile App.
7. Engine will automatically stop after preset duration for schedule engine start via Mobile App.
8. Remote engine start may be disable if there are no start/stop engine activity for continuous
16 days. To enable remote engine start function after 16 days, please start the engine using
the Push Start/Stop button.
9. Avoid starting the engine in enclosed space (such as garage or indoor parking lot) where
excessive exhaust emission might build up and create hazardous condition.
10. Do not start the engine while vehicle cover still on the vehicle. Fire may be ignited due to high
temperature of exhaust pipe.
11. Do not start the engine near dry foliage, paper, or other flammable substances. The high

temperature exhaust pipe and emissions may create hazardous condition.
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12. Do not start the engine if child or pet are present in the vehicle. Accidentally turning on power

components (such as window) may lead to injury.

13. After turned on the engine remotely, avoid checking the engine while it is still warm. To

prevent getting injured, give the engine at least few minutes to cool down.

2.5 Connected Cars (VTS)

The Toyota MY VTS function provides the user with information regarding their vehicle such as

trip details, behaviour, alerts, etc.

Steps:

i) Click on the Connected Car button located at the bottom of the application screen.

ii) Click on Select Vehicle and choose the Vehicle of interest.

iii) Click on the Map View to view the current vehicle location.

iv) Click on the map button on the top right corner of the page to select the desired map

view.

V) Click on the Trips button to view the trip details.

vi) Click on the Alerts button to view any alerts.
vii) Click on the Behaviour button to view the Overall Rating and Analysis of the vehicle.

< Connected Cars

HILUX vir

Map View

Jelatek Public Gity,

< Vehicle Map View

c Kuala Kubu

Bharu
SELANGOR  pyia

Batang Kali

Serendah

84 Rawang

Kuala Lumpur
®

£ ShahAlam °

¢ Puchong E18
Y
ort Klang B9 Kajang

PUTRAJAYA

{12 A

Dengkil

Go-gle

erana

< Connected Cars

HILUX

rrrrr

No trips found

pg. 18




@ TOYOTA MY USER MANUAL FOR VEHICLE TELEMATICS SYSTEM (VTS) & REMOTE

TOYOTA

/Mm‘/& W wovld

ENGINE START (RES)

< Connected Cars

( Connected Cars

< ADD ALERT

HILUX vir - =
Select Alert Type
T
Select Alert Type
5 & Q w
. n =2
Map View Tips Alerts Behaviour
Alerts Rule Name
Alert Search Alert Management
nan
O o Alert List Enable Alert
[ = @ * ©
Map View Trips Alerts Behaviour i
SNo  AlertName Action Vehicles:
Alerts O versrsa
1 Test1 " i)
Alert Search Alert Management et e Time:
2 Test! 4 i
- / Any Time
Select Date and Ti RESET e 3 time Rule PR x
R amtime - e Enable Alert At: Disable Alert At:
4 peed £
From | 2024-08-27 (1315 ® | To | 2024-08-27 (8 1315 @ e 13:26 13:26
5 Secure time £
Lasto Alers C e 7@ [ Atweek
s O monday O ruesday
Description Alert Name Adcress Date Alert Type 7 Lane change PR D - D s
lednesday ursday
No alerts found N |mpact & D
- Friday @ Saturday
9 Exit zone & D Sunday
10 Harsh corner &
Notifications:
" Harsh brake P Push Notification ©
12 Harsh accelerate ,I' i) Email Recipients:
Recipient 1 Recipient 2
— — —
< Connected Cars < Connected Cars
> HILUX vererss
LT
] [
n =X e i
Map View Trips Alerts Behaviour
nun
Behaviour I.g vav @\ ﬁ
Overall Rating Analysis Map View Trips Alerts Behaviour
Behaviour
OQverall Rating : 93.2%
Overall Rating Analysis
Harsh Cornering
79% 1 932
)
Harsh Braking R0
86% :
Harsh Acceleration 50
100% :
Maximum Speed
100% 10
Impacts
100% @ ovenall Rating (93.2%)
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